
 

 

WARRANTY 
 

CalBath Is Proud to Provide a Limited Warranty to The Original Purchaser on The Original  
Workmanship Of All Products, Materials and Labor Supplied and Installed 

 
This Warranty Includes The Following: 
BLISTERING, PEELING, CRACKING OR FADING CAUSED BY A DEFECT IN THE PRODUCT OR WORKMANSHIP. In the event the surface blisters, peels, cracks, or fades, CalBath must be 
notified of such defect immediately. Original Buyer must also produce original executed paid contract and all supporting documentation for the product in question. CalBath will then inspect the 
problem area and determine whether the resulting damage was caused by a defect in the product or workmanship. If Buyer notifies Seller within the warranty period of any aforesaid defects in the 
materials and Buyer shows the materials were used and maintained in accordance with Seller’s recommendations and standard industry practice, Seller will cure any defects by suitable repair or 
replacement at its own expense. 
 
Manufacturer Warranty: 
Calbath is proud to partner with reputable product manufacturers, who provide written warranties on their parts. Calbath supports our partners by extending these warranties to our customers. 
 
Other Products & Services: 
Many of the products installed carry a Manufacturers Warranty. Buyer must complete and return to manufacturer all warranty card information in order to facilitate any and all warranty claims. 
CalBath does not extend or warranty any product over and above manufacturer. CalBath warranties all Labor and Workmanship for all parts, materials and   
products that are supplied by and installed by CalBath for (1) year from original install date. Due to the unknown nature and quality, CalBath does not under any circumstances warranty the parts 
or the labor to install parts that are supplied by customers. 
 
This Warranty Expressly Excludes The Following: 
INCLUDING BUT NOT LIMITED TO: CHIPPING, SCRATCHES, STAINS, OR KNIFE MARKS DUE TO MISUSE OR ABUSE OF SURFACE, ABRASIVE DAMAGE, DISCOLORATION DUE TO 
BLEACHES, DYES OR ACIDS, AND/OR PROBLEMS CAUSED BY OLD LEAKY PLUMBING, OR ANY RUST REPAIR OR RUST DAMAGE. SHOWER WALL SYSTEMS NOT KEPT IN 
WATERTIGHT CONDITION. Sharp or heavy objects may cause damage to the surface. The use of harsh agents such as Comet, Ajax, or bleach may discolor or damage the surface. Areas of the 
surface may become more worn from heavy cleaning and/or heavy use. Plumbing may leak onto the surface and cause damage. Any damage to the surface resulting from such heavy cleaning, 
heavy use, and/or leaky plumbing is expressly excluded under this warranty. CalBath does not warranty Silicone and /or Caulking. Furthermore, CalBath recommends that Silicone/Caulking be 
replaced every 3 to 7 years depending upon usage. 

 
Other Warranties Excluded and No Other Warranties Made: 
This warranty is exclusive of any implied warranty of merchantability, fitness for a particular purpose, or other warranty of quality, whether expressed or implied. Sellers employees’ oral statement 
do not constitute warranties, shall not be relied upon by Buyer, and are not part of this agreement. There are no warranties which extend beyond the description of the face hereof. Cure of the 
defects,in the manner and for the period of time provided above, shall constitute the buyer’s sole and exclusive remedy with respect to the product. Warranty is void if product is used in a Rental 
Unit. Rental Units carry a 5-year warranty on Acrylic , assuming the materials were used and maintained in accordance with Seller’s recommendations and standard industry practice. 
 

❑  10 Year Warranty - Residential Acrylic Wall Systems 

 


